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MOJOXEHHUE

0 IOpSAIKE PACCMOTpPeHHs obpallleHuii rpaxian

B JIumelkoM LenTpe Hebponorun i auamsza 000 «MI1 «K13Hb»

1. O6mas 9acrTs

1.1. Hacrosmee monoxeHme (namee - IlomoxeHue) pa3paboTaHO HA OCHOBAHHH
®enepansHoro 3axoHa ot 02.05.2006 Ne 59-@3 «O mopsnKe paccMOTpeHHst o0pamleHHH
rpaxaal Poccuiickoli Denepanuuy ("Poccuiickas rasera”, N 95, 05.05.2006), xoTOpPHIM
peryaupyIOTCs MPABOOTHOINCHMS, CBSI3AHHEIC C peanu3aien rpaxIaHiHOM Poccuiickoi
denepanuy (qajee - TPaX/aHKH) 3aKPEIICHHOTO 33 HIM KoncTuTynueit Poccuiickoi
Oepeparui 1pasa Ha oOpamieHde B TOCYTAPCTBEHHBIC OPradbl M OpTaHBl MECTHOTO
camoyrpapieHns, DenepanbHOro 3aKoHa OT 27.07.2006 N 149-®3 "O6 unpopmanuu,
HHGOPMAI[MOHHBIX TEXHOJOTHIX H O 3alHTe madopmaruu” (Cobpanue 3aKOHOJATENIHCTBA
Poccuiickoit ®eneparmu, 31.07.2006, N 31, c1.3448) i yCTaHABIUBACT NMOPA/IOK NOAATH H
paccMOTpeHHs OoOpameHMi Tpax[aH, a TalKe TOPAMIOoK 00KanoBaHUs PEIIEHHH TIO
o0pamieHusIM TpayKIaH.

1.2. TepMHHEL, HCTIONE3YEMBIC B HACTOSIIEM [TonoxeHuu:

OGpamenne rpaxiaHuHa (manee - ofpamenne) - HalpaB/IeHHBIC B MEIHIHHCKOC
yupexaeHue, ero (HIHanbl MHCHMEHHBIC MPEUIOKCHHA, 3aBICHIA, KamoObl, a TaKXke
ycTHEIE 00palneHus rpaxIaH;

TlpenosKenue - PeKOMEHIAIMS TPKIaHKHA 110 COBEPIICHCTBOBAMMIO, Pa’BUTHIO H
VIIYUIIEHHIO JesSTebHOCTH MEAUIIAHCKOTO Y IPCKACHH;

Jagpaenme - Tpock6a TpaxaHWHA O CONGHCTBMM B  peamusanid  €ro
KOHCTHTYIMOHHBIX IIpaB B CBOGOZ M/IH KOHCTHTYLHOHHBIX TTPaB U cB06O APYTHUX JIKL, THOO0
cOOBIerne O HAPYIICHHH 3aKOHOB ¥ HHEIX HOPMAaTHBHBIX TIPABOBBIX aKTOB, HEAOCTATKAX B
paboTe MEIHIMHCKOTO YIPeKACHHS

Mamoba - mpocsba rpaXkaHWHA O BOCCTAHOBJICHHUM HIIM 3allATE €TO HapyIICHHBIX
mpaB, CBOOOJ HIH 3aKOHHBIX HHTEPECOB nubo mpas, cBOOOJ MM 3aKOHHBIX HHTCPECOB

JIPYTHUX JIALL,



JIOJGKHOCTHOE JIMLO - JIMIO, [OCTOSHHO, BPEMCHHO /M MO CHCHHATBHOMY
[OMHOMOYHIO  OCYIMIECTBISIONEE  OPraHW3allHOHHO-PACTIOPS/MTENbHEE  QYHKIHH B

MEIUIHHCKOM YYPCHKICHHH.

2. [lpaBa rpaIanAHA NPH PACCMOTPEHHH 0OPATIEHHsl H FAPaHTHH 6€301aCHOCTH
rpaskIaHMHA B CBA3H C ero o0pameHueM

2.1. IIpu paccMoTpeHyH 00paIen s TpaXkIaHiH HMEET CIIEMYIOIINE [IPaBa 1 TapaHTHH.

2.1.1. TlpencTaBisiTe JOIOJHHTENBHEIC [IOKYMEHTBI H MAaTepHabl, KACaIOIIHCCH
paccMOTpeHHs obpamenus, 6o obparmarses ¢ Ipocsboi 06 uX ucTpeOOBaHNH, B TOM YHCIIC
B 2JIEKTPOHHOH (opMe;

2.1.2. 3HaKOMHTBCS C JIOKYMEHTAMH H MaTepHajaMH, KacalOomHMMHCSI paccMOTPEHHA
oGpaleHns, eclii 5T0 HE 3aTParHBacT paBa, CBOOOB! ¥ 3aKOHHBIE HHTEPECH! APYTHX JIHIL H
eCITH B YKA3aHHBIX NOKYMEHTaX M MaTepHajiaX He COZEPIKATCs CBEACHHS, COCTABJLAIONIC
TOCY/IapCTBEHHYIO WM HHYIO OXpaHAeMYIo (e/iepaibHbIM 3aKOHOM TaHHY;

2.1.3. Tlomy4aTh NHCEMEHHEIH OTBET MO CYIICCTBY IIOCTAaBICHHBEIX B obpalieHun
BOIIPOCOB, YBEJOMIEHHE O Iepeajpecaluy IHChMEHHOTO obpatrenust B rocyJapCTBEHHBIH
OpraH, OpraH MECTHOTO CaMOYIpPABNEHWs HIH JIOJDKHOCTHOMY JIHIY, B KOMIICTCHIIHIO
KOTOPBIX BXOIHT PEleHHe IOCTAB/ICHHBIX B 00paleHHH BOMPOCOB;

2.1.4. O6parmathes ¢ xano6oi Ha NPUHATOE 110 0OPATIEHHIO PCIICHUS HIIK Ha neficTBHE
(GesmeiicTBEe) B CBS3H C PACCMOTpEHHEM OOpameHus B aIMHHHCTPaTHBHOM H (wm)
cyne6HOM MOPSIIKE B COOTBETCTBHY C 3aKOHOAATEIBCTBOM Poccuiickoit @enepalliu.

2.1.5. O6pamarscs ¢ 3asBIEHHEM O IPEKPAIIEHHH PACCMOTPCHHA oOparmeHus.

2.2. Banpemaercs IpecieI0oBanue rpaKJaHiuHa B CBA3H C Cr0 obpalleHIEM ¢ KPHTHKOH
JIeATeEHOCTH METHIIMHCKOTO YYPEeXICHUA JHMOO B LEIAX BOCCTAHOBICHHS HITH 3alATEL
CBOMX TIpaB, CBOOOJ M 3aKOHHBIX HHTEPECOB mubo mpas, cBoOOI M 3aKOHHBIX HHTEPECOB
IPYTHX JIHIL.

2.3. Tlpu paccmoTpeHHH OOpalleHHS HE JOIMyCKaeTes pasrIallicHue CBEJICHUH,
COJIepYKAIIXCS! B OOPAIIEHHH, a TAKKE CBEACHHMH, KaCAIOIUXCS JaCTHOM YKHU3HU IPAXKIaHHHA,
6e3 ero cormacis. He sBisercs pasrialleHueM CBEICHHH, COAEpKAlyXcs B OOpameHud,
HalpaBJeHWEe ITHCBMEHHOrO OOpalleHus B rocyJapcTBEHHBIH OpraH, OpraH MECTHOTO
CaMOYIPABIEHHs WM JODKHOCTHOMY JIHIY, B KOMIICTCHIWIO KOTOPBIX BXOJHUT PCIICHHC

IIOCTaBIICHHEIX B 06paIlIGHHH BOITPOCOB.

3. Ilopsamok paccMOTpPeHHs 00pameHuii
3.1. O6pamende, TNOCTyIHBIIEE B MEMHUIMHCKOS yUPEKICHHE, IMOZNICHKHT
00s3aTeMbHOMY ~ PacCMOTPEHHIO B COOTBETCTBHH € KOMIIETECHITHEH MEIHIHHCKOTO
YUpeKIEeHHU.
3.2. B ciyuae HEOGXOMMMOCTH OOpalIeHHe MOKET ObITh PAacCMOTPEHO C BBIE3ZIOM Ha

MECTO.



3.3. HenpaBomepHbI OTKa3 B MPHEME MM PaCCMOTPEHHH obpaimenu#l rpaxaaH,
HapyLIEHAE CPOKOB PACCMOTPEeHHs 00palleHnH, IPUHATHE 3aBE/IOMO HE3aKOHHOTO PEILICHH,
pasIyalleHHe CBEAEHWH O YaCTHOM IKM3HH TpakIaH, CTABIIMX H3BECTHBIMU B xoJe
paccMOoTpeHus oOpalleHui, HEHCIONHEHIEe HIIM HEHAIeXKAIIEEe UCIIOHCHAC peleHu# 110
oGpaleHyaM TPaKaaH BIEKyT AUCHHUIIIMHAPHYIO ¥ HHYIO OTBETCTBEHHOCTD B COOTBETCTBHH €
3aKoHOmATeNbCTBOM Poccuiickoit Dejiepaiun.

3.4, JIomKHOCTHBIE JHIIA, OCYIIECTBILSIONINE PACCMOTPCHHE MTHCEMCHHBIX obpamieHui,
IIpHEM ¥ KOHCYJIBTAlMY IPAAIAH, HECYT OTBETCTBEHHOCTD 32 IPABHIBHOCTD MPUHATEIX HMH
Mep, a TaKXKe 32 COOTBETCTBUE 3aKOHOATCIECTBY NPUHATBIX JIMTHO HMH peIneHHH, JaHHBIX

pa3biACHEHHH, PEeKOMEHIALHH.

4. IIncbMeHHBIE 00paNIeHHS

4.1. TpeboBaHus K NTHCEMEHHOMY OOpAICHHIO:

4.1.1. T'paxganuH B CBOEM MTHCBMEHHOM obpamenny B 0043aTEIPHOM IOPAIKE
yKa3eBaeT /MO0 HAWMEHOBAHME YUPSKJICHHS, B KOTOPOS HAIpPABICT IIHCBMEHHOE
obpalnenue, MO0 GaMUIHIIO, HMsl, OTIECTBO COOTBETCTBYIOMIEr0 JIOJDKHOCTHOTO JIMIa, JTHOO
JOTKHOCTH COOTBETCTBYIONIETO JIAIA, @ TAKKe CBOM (aMHIMIO, M, OTIECTBO (mocnemHee -
NpH HaJIW4My), IOYTOBEI ajpec, IO KOTOPOMY MOIIAKHBI OBITH HAIpaBIECHBl OTBET,
yBEIOMJIEHHE O Iepeajipecalui OOpaIleH s, H3JaracT CyTh HNPCUIOKCHILA, 3asBIICHUS HJIH
%aI00BI, CTABHT JIMUHYIO ITOIIKCEH ¥ JaTy.

4.1.2. B ciyuae HeoOXOQMMOCTH B TOATBEPXKIEHHE CBOUX JIOBOJOB TIpaXaHHH
IIPH/IAraeT K IHCHMEHHOMY 00paIeHHIO IOKYMEHTBI i MaTCpHaIBL, 1100 MX KOIIHH.

4.1.3. O6pamenue, NOCTYNHBIIES B MEIUIHHCKOE YIPEXKICHAC HIIH JOJDKHOCTHOMY
JHIY 10 WHGOPMALMOHHEIM CHCTEMaM OOIIETO IOJIb30BAHMA, TOMIEHKHT paccMOTPEHHIO B
COOTBETCTBUH C JCHCTBYIOIIUM 3aKOHOIATEIBCTBOM.

4.2. TlopsioK pacCMOTPEHHS OTAEIBHBIX oOpalneHHii:

42.1. B ciy4ae ecid B MMChMEHHOM OOpaliCHHH HE yKasaHbl (aMums TpaKIaHuHa,
HAIPABHBINETO OOpAIllgHHMe, H MOYTOBBIH ajpec, [0 KOTOPOMY HOIDKCH OBITH HAIpaBlIeH
oTBeT (AaHOHHMHOE 0OpaIIcHKE), OTBET Ha oOparneH#e HE 1aeTCs.

4.2.2. AHoHHMHBIE oOpameHHs, COACpPXallHe CBEACHHA O MIOATrOTaBIMBAEMOM,
COBEPINAEMOM HJIM COBEPIICHHOM IIPOTHBOTIPABHOM JCAHMH, & TaKKe 0 JHMue, €ero
IOJrOTABIHBAIOINEM, COBEPIIAIOIIEM HIH COBEPIIMBINCM, IOMICKAT HarpaBJIECHHIO B
rOCY/IAPCTBEHHEIH Oprad B COOTBETCTBHH C €r0 KOMIIETEHIEH, 0 4eM B y4eTHBIX (opmax
JIeJ1aeTcsl COOTBETCTBYIOIAA OTMETKA.

423. Tlpu mONydeHHH [HCEMEHHOTO obpamenus, B KOTOPOM COJEpKATCH
HeleH3ypHbIe THO0 OCKOPOUTEIbHBIC BRIPAXEHNUS, YIPO3BI KU3HH, 3/I0POBBIO M MMYIIECTBY
JOJDKHOCTHOTO JIAIA, & TAKXKe WICHOB €ro CEMbH, NOJDKHOCTHOC JHIO BIPABC OCTaBHTh
obpamenne Ge3 OTBeTa N0 CYIIECTBY IIOCTABICHHBIX B HEM BOIIPOCOB M COOOIIUTH

rpakaHKHY, HAIPaBUBIIEMY OOpaIleHHE, O HEJIOITy CTUMOCTH 370yNOTPeOICHHS TPABOM.



4.2.4. B ciygae eciTi TeKeT IMCEMEHHOTO OOPAICHHS He TIONNACTCS IPOITCHHIO, OTBET
Ha obpameHWe HE [aeTcsd, H OHO HE MOJVICKMUT HANPABICHUIO Ha paccMOTpEHHE B
rOCYIapCTBEHHBI! OPraH, OpraH MECTHOIO CaMOYMpABICHHS MM NOJUKHOCTHOMY Ty B
COOTBETCTBHME C MX KOMIETeHIMel, 0 4eM B TEYeHHE CEeMH NHEH CO s PEruCTpallli
obpamenns coolIIaercs rpax/aHuHy, HalpPaBUBIICMY obpamenne, ecny €ro amumnus
TIOYTOBBIA apec MOANA0TCSA TIPOYTEHHIO.

4.2.5. B ciydae, eciu B IFCBMEHHOM OODAICHAY IPAXIAHKHA CONCPKHUTCA BOIPOC, Ha
KOTOPBI €My MHOTOKDAaTHO JaBalHCh [MCBMCHHBIE OTBETHI IO CYIMICCTBY B CBASH C panee
HATpaBIISEMBIME OOpaIEHMAMH, ¥ IIPH 5TOM B obpaleHny He TMPHBOMATCA HOBBIE TOBOJIBI
HITH 0BCTOATENBCTBA, PYKOBOAUTENIb MEIHIMHCKOIO YUPEKICHHS UM JODKHOCTHOS JIHIO
BIIPABE IIPUHATH peMeHHe 0 0Ee30CHOBATENBHOCTH OHCPEAHOTO oOpanieHus u IPeKpareHul
IEPENMCKH C IPAKAAHHHOM TI0 JAHHOMY BOIPOCY TIPH yCIOBHH, HUTO yKasaHHOS obpameHue H
paHee HampasiseMble 00palleHHs HANPABIATACE B 3TO K€ MEHIMHCKOS yupexnenue. O
JIAHHOM PELICHHH YBEIOMIISIETCS TPaKIaHuH, HANpABHBINHH oOpameHue.

4.2.6. B ciydae, ecili TEKCT MMCBMEHHOrO 0OpaIleHHsl HE II03BOJIACT ONPEACTHTE CYyTh
IIPE/UTOKEHHS, 3asBICHHA W XaNo0bl, OTBET HA obpamien#e He JaeTcs ¥ OHO HE TOJJIEHKUT
HAOpaBIEeHHIO HA PacCMOTPCHHE B rocyJapcTBEHHBIH OpraH, OpraH MECTHOTO
CaMOYIIPABICHHS MIIH JOJDKHOCTHOMY JIHIYy B COOTBETCTBHH C HX KOMIIETEHIMEH, O 4eM B
TeueHMe CeMd IHEH O IHS PErHCTpaluu oOpameHHs COOOMAcTCA TIPakIaHHHY,
HalpaBHBIIeMy oOpalleHue.

4.2.7. B cyuae TOCTYILIEHHS IACEMEHHOTO OOpAIICHHAS, CONEPHKAIIEro BOMPOC, OTBET
Ha KOTOpPBIA pasMelleH B COOTBETCTBUH C YacThO 4 crateu 10 ®enepanpHoro 3akona PO ot
02.05.2006 Ne 59-®3 «O mopsake paccMOTpEHHs OOpamieHHH TIpaxiaH Poccuiickoi
OQexepanuuy Ha OPHIMAILHOM CaiTe MEIMIMHCKOrO YUPEHJICHHI B na(GOpMaIMOHHO-
TeIeKOMMYHHKAIMOHHOH ceTH «VIHTepHeT», TPaXIaHWHY, HalpaBABIICMY obpaimenue, B
TeueHEe CeMH IHeH cO JHS DErHCTpaldH OOpameHus cooOmaeTcs SJIEKTPOHHBIN axpec
opHUIHANTLHOTO caiiTa B PIH(I)OpMaHHOHHO-TeﬂeKOMMyHHKaHHOHHOﬁ cetu «MuTepHET», HA
KOTOpPOM pa3MeIIeH OTBET Ha BOIIPOC, MOCTABJIEHHEIA B 0OpaIleHHH.

42.8. B ciydae ecid OTBET 10 CYIIECTBY IOCTABICHHOTO B obpamesuy BOIIpoca HE
MOKET OBITH JaH 0e3 pasriameHus CBeIeHHH, COCTABILIONMIX TOCY IapCTBEHHYIO HTH HHYIO
oXpaHseMylo (efepanbHbEIM 3aKOHOM TalHy, IPaXIaHHHY, HanpasBIIEMY oOpalneHue,
C00BIAeTCs O HEBO3MOKHOCTH JaTh OTBET O CYIIECTBY IOCTABICHHOTO B HEM BOIpOCA B
CBSI3M C HEJOITYCTHMOCTBIO PasTiallieHns] yKa3aHHBIX CBEICHUH.

42.9. B ciiydae eci IPHYMHEL, 110 KOTOPBIM OTBET IO CYIICCTBY [OCTABJICHHBIX B
o0pameHud BOIPOCOB HE MOT 6BITH IaH, B HOCIEAyIOIEeM OBUIM yCTPAHCHBI, PaXIaHHH

BIIPaBE BHOBb HANIPABHTH 0OpAIICHHE.

5. TlopsAOK PErHCTPALIMH, YIeTa, CPOKH PACCMOTPEHHS HCHMEHHBIX oOpamesHii

1 oopMiIeHHS TOKYMEHTAIMH [0 NHCHLMCHHBIM o0pameHuAM



5.1. TIpueM ¥ perucTpanis MHCBMEHHBIX OOpalleHul TIpax/JaH OCYIECTBIACTCH
aJIMHHACTPATOPOM METHUIMHCKOTO YUPEKICHHS.

5.2. Bce nMCHMEHHbIE 0OpAINeHHs PETHCTPHPYIOTCS B 3-AHEBHBIH CPOK ¢ MOMCHTA
MOCTYIUIEHHS.

5.3. Ha mmcbMeHHOM OGpAIieHHH MPOCTABIAETCS PErMCTPAIIHOHHBIH IITAMII, Jara
DErMCTpAaMK ¥ PETHCTPAUMOHHEIN HOMEP, KpOME TOro, ajMHUHHCTPATOpOM KaXIoe
oGpalenne PErHCTPAPYETCs B KypHAJIE yueTa BXOAMEH KOPPECTIOHACHIIMH.

5.4. TIuceMeHHOE OOpamleHHe TPaKIAHWHA AOIDKHO OBITH HONIHCAHO C yKasaHHEM
haMHTMHE, MMEHH, OTYECTBA W COACPXKATh TOMUMO H3IOMEHHA CYIICCTBa [IPEUIOKEHHA,
asBIeHAs THG0 Kanobbl, TAKKE NAHHBIE O MECTe €ro JKUTEIbCTBA, PabOTHI MM yaeOBbI.
OGpaienre, He COAepXKallee OTHX CBEACHHH, NPU3HACTCH AHOHMMHBIM, HO HOMTICHUT
PETHCTPALMHA B YCTAHOBICHHOM HOPAIKE.

5.5. IlucepmenHoe oOpalllcHHE HaNpaBisieTCs TIIABHOMY Bpatdy Jlamerkoro IEHTPa
medponornn u muamuza 000 «MI «KU3Hby. s mpeasapuTeIbHOr0 paceMOTPEHHA 1o
KOMIIETEHITHH OGPAIICHHS ¥ HAIOXKEHHs PE30ITOLHH 10 00paIleHHIO.

5.6. TIo KaxaoMy OOpAIIeHHIO HE [O3/HEE YeM B TPEX/HEBHEIH CPOK JIOIDKHO OBITE
IPHHSTO OHO U3 CIETYIOIHX PeIICHHH]:

- 0 IpHHATAH 00palIeHks K pacCMOTPEHHIO,

- 0 HampaBNeHMM OOpAlUCHHMS T10 NPHHAJICKHOCTH B JAPyroe MEIHIHHCKOS
yupeKIeHre/TOCY IapCTBEHHEIH OpraH/opraH MECTHOTO CaMOyTIPABICHHA,

- 06 ocTapieHun obpareHus 6e3 pacCMOTPCHHA.

5.7. OBpalieHre, PACCMOTPEHHEe KOTOPOro HE BXOJHT B KOMICTCHIHIO MEAUIIMHCKOTO
YUpeXK/IEHNA, ¥ IOCTYIHBIINE OT 3asBHTEN TOATHHHbIC TOKyMEHTEL IEPE/AIOTCA B Zpyroe
yUpesKIeHHE UL PACCMOTPEHUS 110 IPHHAUICHKHOCTA HE IO3/HEE HEM B CEMMIHEBHEIH CPOK,
C M3BEIICHAEM 00 9TOM 3asBUTEIIIO.

5.8. He momyckaeTcsi HarnpaBleHHe OOpAIeHHs Ul PacCMOTPEHHS B OpTaHM3allii H
(Wm) TeM DOJDKHOCTHBIM JIMIAM, IEHCTBHA KOTOPRIX o0xaIryroTcs.

59. O mepemade 3asBieHWil U1 PACCMOTPEHHS B JIPYTHE yUPEHKICHHA HACIAIOTCA
COOTBETCTBYIONIME OTMETKH B PETHCTPAIOHHOR KapTOIKe.

5.10. Tlo pesympTaTaM  OKOHYATEIBPHOTO  PACCMOTPEHH: oOpameHuss B
PETHCTPAIHOHHYIO KapTOduKy ydera 3aHOCATCS CBENCHHA O 3ABHICIC H pPaccMOTPEHHOM
obpammenyy, yKasaH#Hs 00 HCIONHHTENE, CPOKE HCIOJIHCHHA, O XapakTepe OOpalIeHus,
[IPAYHHAX, OPOCTABILETCA JaTa OTMPABICHUSA OTBETA 3AABUTEILO. Ha Ttekcte obpammeHuii
Ha/MHCH HE NeJIatoTCsl.

5.11. TlucemeHHOe oOpalleHue, [OCTYNHBIIEE B MEIMIMHCKOE YHPEX/CHHE B
COOTBETCTBMH C €ro KOMICTEHIHeil, paccMaTpuBacTCA B TCHUCHHE 30 ngHe#r co OHS
PErHCTpaliy MECEMEHHOTO oOpanen s, B Tex ciyqasx, Korja AL paccMOTPEHH s 3asBIICHUA
ATH KamoOsl  HEOOXOEMO IIPOBECHHE  CIIENHANBHOH  [POBCPKH, nctpeboBaHne
JIOTIONHATEIBHEIX MaTepHanoB 00 MPHHATHE APYTHX Mep, CpOK HX pPaccMOTpEHHS H

paspenieHua MOXKET OBITH IIpoaJIeH MOJHDKHOCTHBIM JIMIIOM, HaBIITHM NOpyYCHHE HA HX
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paccMoTpeHue, Ho He Oosiee 4eM Ha OJMH MECHI, ¢ coobmenueM 00 3TOM (ITMCEMEHHO HITH
ycrao) 3asBuTemo. O TpOUIEHMH CpOKa pacCMOTPEHHA oOpalmeHust HMCIOTHHUTEND
uHQOPMHApPYET TaKXke COTPYIHHKA, OCYIECTBIIOMEr0 KOHTPONB 33  HCIOTHCHHEM
[OpydeHHs [0 IAHHOMY oOpaineHuio. B y9eTHBIX gopMax JenaeTcsi COOTBETCTBYIOIIAL
OTMETKA C YKa3aHHEM HOBOO CpPOKa pPaccMOTpeHHs oOpalieHus, HOMeEpa Pparopra,
JIOJDKHOCTH ¥ (DPaMEJIHH JTHIA, IPHHABIIETO PEICHHE O IPOJUICHIH CPOKa.

5.12. Obpammenus IpaxiaH CYHTAIOTCS PACCMOTPEHHBIMH, €CIIH 0 BCCM BOIpPOCaM
IPHHATEl HEOOXOMMMbIE MEphl JMOO MaHbl MCHEPIBIBAOIINC OTBETEL, COOTBETCTBYIOIIHE
3aKOHOJATEIECTBY.

5.13. OtBer Ha oOpallcHHE IOTOBUTCA Ha ONAHKE MEIHIMHCKOIO YHUPSKICHHA H
PETECTPHUPYETCS aIMHHHCTPATOPOM MEAHIIMHCKOTO Y P ICHHL.

Otser Ha oOpaIeHre HANpaBisieTcs B QopMe dICKTPOHHOTO JOKYMEHTA IIO anpecy
SJIEKTPOHHON TMOYTHI, YKa3aHHOMY B OOpaIeHHH, MOCTYIHBIIEM B dopme DIEKTPOHHOTO
[OKyMeHTa, W B IMCBMEHHOH Qopme [0 IOYTOBOMY anpecy, yKasaHHOMY B oOpaleHHH,
HOCTYIHUBIIEM B IHCEMEHHON Qopme.

5.14. Tpaxmanam coobIIaeTcs O PELICHHX, TPUHATEIX N0 HX obpallieHusM, B CITydasx
HeyIOBJIETBOPUTEIHHOIO PEIICHUS 1aeTCH MOTHBHPOBAHHBIH OTKa3 C pa3bsiCHEHUEM IOPSIKa
ero o0xanoBaHusl.

5.15. B cirydae Hey/IOBIETBOPUTEILHONO PEIICHNAS IPAKIaHHHY PasbICHACTCA MOPATOK
00XKATTOBAHHS IPHHATOIO PEIICHHA.

Pemenuss pyKOBOMHUTENSE MEIHMIMHCKOTO YUPEKICHHS MOTYT OBITE 00YKATOBAHEI B
MHMHHCTEPCTBO 3/[PaBOOXPAHEHHs PErMOHA, TJI€ PACIIONOKEHO ME/IMIIHHCKOS YUpEXIEHHE.

5.16. Orser Ha oOpameHWe I[OMHCHBACTCS TJABHBIM BPadOM ME/MIIMHCKOTO

YYpPEeKIOCHHA HIIH JTAIIOM, HCITOJIHAIOIIUM €TI0 00s13aHHOCTH.

6. JInaHbIi PHEM IPaXKIAH

6.1. Jluumeii TpuHeM TpaXIaH B MEIHIMHCKOM  y9IpEKICHHH IPOBOIHUTCS
PYKOBOJMTENEM MEIHIMHCKOTO YUPEKIACHHI, €ro 3aMECTHTEIAMH, DPYKOBOTHTE/IAMH
CTPYKTYPHBIX IOApa3/Ie/IeHAN MEJUIMHCKOTO YIPLKICHHA. Wudopmarus 0 MeCTe IpHEMa, a
Takske 06 YCTAHOBIEHHBIX [UIi IPHEMa JIHSX i Jacax TOBOAUTCA 10 CBCACHHA rpaxiaH IIyTeM
pasMeleHnss Ha HMHGOPMALMOHHBIX CTCHAAX, B perucTparype, a TaKke Ha CaHTe
MeIHUIIMACKOTO YIpEeXKIeHHS B ceTH «IHTepHETY.

[loMelTeHH s, B KOTOPHIX OCYLIECTBISETCA OXHAHHC H NPUEM IPaNIaH, NOJDKHEI
obecmeunBaTh KOMGOPTHOE PACIIONIOKEHHE IPaKIaH.

6.2. IIpu T@YHOM IIpHEME IPakKIaHHH TPEBbIBIACT IOKyMCHT, yIOCTOBEPSIONIHH €ro
JIAYHOCT.

6.3. ComepxaHde YCTHOro OOpalIeHHs 3aHOCHTCA B KaApTOUKY JHYHOTO IIpHEMA
rpakiaHuHa. B ciIydae, eCiii M3/I0KEHHBIC B yCTHOM obpamennn hakTsl H 00CTOATENLCTEA
SBJISIOTCS OUEBUIHBIMA M He TpeGyroT HOIOMHUTENLHON MPOBEPKH, OTBET HA obpamenue ¢

corjacus rpaXKjaHuHa MOXKCT ObITh OaH YCTHO B XOJEC JAYHOTO TIpHEMa, O HYCM JenacTeid
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3amMch B KapTOYKe JIMYHOIO IpFeMa TpaXJaHHHA. B OCTAIBHBIX CIyHasX MdacTcd
[MCHMEHHBIA OTBET TI0 CYIECTBY MOCTABICHHBIX B OOpAIEHHH BOIIPOCOB.

6.4. IluceMeHHOe oOpalieHve, NPHHATOE B XOAe JHYHOrO IpHeMa, NOMJICKHT
PETHCTpAIAE | PACCMOTPEHHIO B TIOPS/IKE, YCTAHOBICHHOM HACTOAIHMM [TonokeHHEM.

6.5. B cirydae, ecriu B 0OpAIIEHHH COJIEPIKATCS BOIPOCHL, PEMIEHHE KOTOPIX HE BXO/IHT
B KOMIIETEHIMIO MOJKHOCTHOTO JIMIa, TPaXIaHHHY NAETCS PashsCHEHHE, Kyla M B KakoM
HOPSIKE MY CleIyeT 00paTUThCS.

6.6. B XOme IMYHOTO TpHEMa TPaXXJaHHHY MOMKET OBITh OTKa3aHO B TATbHEHIIeM
paccMOTpeHHH OGpAINEHHUs, CCITH €My paree ObLI JlaH OTBET MO CYIMIECTBY MOCTABICHHBIX B
oOpareHHH BOIIPOCOB.

6.7. OtnmenpHBIE  KATErOpWW  TpakgaH B ciOydasX,  IPSAyCMOTPEHHBIX
3aK0HOATeNbCTBOM Poccuiickoit Denepaliiy, MONB3YKTCA MPaBOM Ha JTAYHBIA TIPHEM B

IIEPBOOYEPETHOM NOPSIKE.

7. KOHTPOJIb 32 coG.II0/(eHIEM IOPSIKA PACCMOTPEHHS 00panIeHuil rpaKaH

7.1. KoHTpOIb 3a COBMONEHHeM IIOPAIKa PACCMOTPeHMs 00paIIeHuH, yCTaHOBICHHOTO
HacTosImAM LlOJNOXKEHHEM, BO3JIAracTcss HAa PYKOBOAHMTENS MEJUIMHCKOTO yUPCKICHHA.
PyKOBOJHMTENH KOHTPONHPYET PaboTy ¢ 0OpallCHHAMHE Ipax/iaH H opraHuzanueil Ux mpureMa
KaK JIAYHO, TAK U Yepe3 CBOMX 3aMECTUTENIEH, JIMIL, OTBETCTBEHHBIX 3a NSJIONPOU3BOACTBO, H
ceKpeTapHaTsl (IeI0MPOU3BOACTBEHHbIE YHaCTKH).

7.2. MeuIMHCKOE YUPESKIeHHE aHaTH3HPYET COAEPKAHNE MOCTY NAlOMUX obparmmeHnui,
PYKOBOJMTENs MEMIMHCKOTO YUPEXK/ICHHS NPHHUMACT MEphl 10  CBOCBPEMCHHOMY
BHIABICHHIO W YCTPAHCHHMIO IPHYMH HapyIIEHWs IpaB, CBOOOJA M 3aKOHHBEIX HHTEPECOB
rpakaaH.

7.4, O6pamenns TpaxJaH, O Pe3ylIbTaraX PacCMOTPEHHS KOTOPBIX HEOOXO0UMO
coobmars B ®enepamsnoe Cobpanme Poccuiickoif @enepaiuu, Apyrde Oprasbl
rOCyJapcTBEHHOH BIacTH Poccuiickoi denepanun, AmvuEECTpanuio IIpesuaeHTa
Poccuiickoit ®@eneparmu, Armapar IIpaBuTenbcTBa PocCHHCKOM denepanyy, OpraHbl
3aKOHOJATENBHON M HCIONHHTENbHONH BIacTH cyObekra Poccumifckoli ®enepaltun, OpraHbl
MECTHOTO CaMOYIIPaBJEHHA H CPEICTBA MAccOBOH HHpOpMaryiy, GepyTcst Ha OCOOBIH
KOHTPOIIb ¥ PA3PEIIAiOTCs B MEPBYIO odepeib. B aToM ciydae Ha o0paleHHH MPOCTABISIeTCS
mram (moMeTka) « OCoOBIi KOHTPOIEY.

7.5. TIpu OCYIIECTBICHHH KOHTpOJIS OOpamaeTcs BHMMAHHC Ha CPOKH HCTIOTHEHHUS
HopyUeHni 0 oOpAleHHAM IPakKAaH U HOMHOTY PaCCMOTPEHHA NMOCTABICHHBIX BOTIPOCOB,
0GBEKTHBHOCTS IIPOBEPKH  (AKTOB, H3NOXKEHHBIX B OOpAlEHMsAX, 3aKOHHOCTH N
06OCHOBAHHOCTh TPHHATHIX [0 HUM peIleHHH, CBOCBPEMEHHOCTb WX HCIIOTHCHH H
HANpaBJIeHUs OTBETOB 3aABUTEIIIM.

7.7. JIoIKHOCTHBIE JIALIA HA OCHOBAHWH MMEONIEHCA Y HUX NEPEIHCKH KOHTPOITHPYIOT
XOf M pe3ynbTaThl paspelleHMs OOpalleHHi, HaNpaBiCHHBIX B TOIBELOMCTECHHEIC

VAP ICHHSL.



7.8. CBe/leHHS 0 Pe3ybTaTax PACCMOTPEHHs 0OpaIeHHH IEPEHOCATCS B XKypHAI ydeTa
[pEUIOKEHAH, 3asBICHHH U kajmo0, KOTOpEIM IpeAcTaBiseTcs JUid IIPOBCPKH
CBOEBPEMEHHOCTH M TPABHJILHOCTH BBIIOJHCHHS NPHHATHIX pEINeHIH: PYKOBOIHUTEIIO
MEIAIAHCKOTO YUPEKACHUS €XKEMECSUHO, HHCICKTHPYIOIIIM (IpoBepsIOIINM) - IO HX
TpebORaHHUIO.

7.9. B npeicraBmseMblX B BBILIECTOANHE OpraHbl coODImeHUAX O pe3yJbTaTax
paccMOTpeHus 00paleHH# TPaK/IAH, B3STBIX Ha KOHTPOIb, JOJKHEI OBITh OTpAKEHBI:

- (haKTHl, yCTAHOBIEHHBIC TIPH IPOBEPKE H3JI0KEHHBIX B oOpalleHHU CBEICHHH,

- (haKTEI, MOATBEPKIAOIIHE HITH ONPOBEPTAFONIHE JOBOBI 3aBUTEILA;

- HOMED | J1aTa OTBETA 3asBUTEIIIO.

B cioydae, €c¥ BBLIBIGHB HAPYIICHHs IpaB M OXPaHACMBIX 3aKOHOM HHTCPECOB
rpaX(IaH, HEJOCTATKH H YIYIIEHHs B JIEATENBHOCTH MEIHIHMHCKOIO yupexieHus, B
COOBIIEHHH TAKKE YKA3HIBAETCS, KAKHE NPHUHATHL MEPHl B OTHOIICHHH BMHOBHBIX JIMI, II0
BOCCTAHOBJICHHIO HAPYIIEHHBIX IIPaB M OXPAHSEMBIX 3aKOHOM HHTEPECOB IpajiCiaH, a TAtoKe
110 yCTPAHEHHIO HEOCTATKOB U yIIyLIEHHH.

7.10. KoHTpO/Ib OCYIIECTBIIACTCS MyTEM 3ampoca y MCIIOJIHUTENEN MK JODKHOCTHBIX
W, OCYIIECTBIMIONMX KOHTPONE, YCTHOH HH(OpPMAIHH WK MHCEMEHHBIX coobmenui
(cripaBoK) O COCTOSHMH HCIIONHEHHS mopydenuit. IlepHofMYHOCTE HPOBEPKH XO/a
MCIIONMHEHAs IOPYUCHHA ONpEEINeTCS COTPYIHMKOM, OCYIIECTBILIOMMM KOHTPOIb, B
3aBHCHMOCTH OT CPOKa HCIIONHEHHUS 0Py YEeHHUA.

7.11. CoTpy/IHHK, OCYIIECTBIIIONMMH KOHTPOJIb, 0053aH:

- 3HATD XOJ HCIOJHEHHUs TOpYYEHHS M MPEANOCHUIKH BO3MOMKHBIX 33a[CPKEK €ro
HCTIOJTHEHHUS,

- COMIeCTBOBATh CBOCBPEMEHHOMY M Ka4ECTBEHHOMY HCIIOJIHEHHIO MOPY ICHHS,

- CBOGBPEMEHHO JIOK/Ia/IbIBATh PYKOBOACTBY O XOJI€ HCTIOMHEHHS MOPY 4CHIA,

- OTpaXaTh B KOHTPOJIBHOM KapTO4Ke X0 HCHONHEHHS MOPYICHHUS.

7.12. Pemmenue o CHATHH 00palleHUs ¢ KOHTPOJLI IPHHAMAOT PYKOBO/HTEIE/ THPEKTOP
(punmana METUIMHCKOTO YHUPSKIACHHS. I[IpoMeKyTOdHbIA OTBET Ha OOpalleHHE, B3ATOC HA
KOHTPOJIb, HE SBIAETCS OCHOBAHHEM IS CHATHS o6pamenns ¢ KouTposs. CHaTie 0OpameH s
¢ KOHTpOJsT OGOPMIAETCS MOANMCHIO B KOHTPOJNBHOM KapTOuKe JHIA, NPUHSBIIETO 3TO
pellIeHue, ¢ yKa3aHHEM JaThl CHATHs 00pAIIeHus ¢ KOHTPOJIA.

7.13. HapymeHnde yCTaHOBJIEHHOTO IIOPAJKA PacCMOTPEHHA obpanieHui rpakiaH,
BOJIOKHTA, BIOPOKPATHYECKOE OTHONIEHAE K IPEINOKEHISM, 3asBICHISIM H *anobaMm BIEKYT
B OTHOLIEHWH BMHOBHBIX JOJ/UKHOCTHBIX JHII OTBETCTBEHHOCTh B COOTBCTCTBHH C
IeHCTBYIOIMM 3aKOHOJATEIbCTBOM.

7.14. Marepyans! Juis aHaM3a ¥ 0006IIEHHs BOIPOCOB, CONCPIHKAIMXCA B ofOpameHusax
rpaskiaH, a Takxke paboTbl, MPOBOJUMOH IO PACCMOTPEHHIO ofpallleHHl U OpraHH3aIHH
IpreMa IpaxiaH, eXeMEeCHIHO IPE/ICTaBIAI0TCS PYKOBOIHTEIIO MEIUIIMHCKOT0 YUPEKICHUA
B BHJE AHATMTHYECKHX CTpaBoK  or4eToB «O paboTe 1o pacCMOTPEHHIO oOpameHuii u

OpraHu3alyy IpHeMa rpaXKaaH».



PyKOBOIMTENH MEIUIHHCKUX YUYPEXKACHHH W JIOJDKHOCTHBIC JTHIA, OTBETCTBEHHEBIC 32
paboTy ¢ obpammeHusIMA TPKIAH, OCYIIECTRIISAIOT B IIPE/eNax CBOCH KOMIICTEHIIMHE KOHTPOIB
3a COOIIFOIEHHEM MOPANKA U CPOKOB PACCMOTPEHHs OOpallleHHH, aHATM3UPYIOT COJACPKaHHE
MOCTYHAIOMKX OOpAIeHHH, IPUHUMAIOT MEPHl 10 CBOCBPEMEHHOMY BBLABICHHIO H

YCTpPaHCHHIO IPUYHH HapyIICHHS IIPAB, cB00OI ¥ 3aKOHHBIX HHTEPECOB I'PaKaH.

8. Cpeenns /1/isi HATPaBJIeHHs 00pANIEHHS TPAXKIAH

8.1. Jlumenxuit nesTp Hedpororau u muamsa OO0 «MIT «KH3Hb», anpec: 398050,
r. Jlunenxk, mwi. ITnexanosa, 1, mom. 2,3

TTouToBsrii agpec: 398050, r. JInneux, wr. Ilnexarosa, 1, mom. 2,3

TeneoH A COPaBOK IO IHCHMEHHBIM OOpAIleHHAM TpajkjiaH, IO HOMEpaMm
TenedOHOB COTPYAHMKOB JIMIIEIKOTO IIEHTPa HEQPOIOTHH H HATH3a 000 «MI1 «K13Hb»:
+7(4742)52-20-87.

TeneoH s CIPaBOK IO JTMYHOMY IIPHEMY Tpaxiam: +7(4742)52-20-87.

Anpec 3]IEKTPOHHOH MTOYTEL Bi) b1 mpHEMa obpameHui rpakaan:
infolipeck@mymclife.ru

Anpec Be6-caiita Jlurenxoro nentp Hepponoruu u muanusa 000 «ML] «X3Hb»:
www.mymclife.ru

UudopMamms o coTpyrHuKax JIumenxuil meHTp HeponorHd H Iuamusa 000 «MI]
«XWU3Hb, yIoIHOMOYEHHBIX BECTH JINYHBIA IPHEM TPaKIaH:

- TaBHEN Bpad Jlmmenkoro nentpa Hedpomormu u juammsa 00O «MLI «XN3Hb»
Kopones Anexcanzp BaneHTHHOBHY;

8.2. Vmpopmarms o ropsake paboTel ¢ OOpalleHHSIME IPaxJiaH IPeNoCTaBIIACTCS
HecnaTHO.

MHabopMEpoBaHKe IPaXIaH O NOpsIKe paboTsl ¢ obpameHusMu rpaxaad B Jlunerkom
nentp Hedposornu 1 guamaza 000 «ML| «KHU3Hb», B TOM 9HCIE, O (axTe MOCTYIUICHHS
06paIen s, €r0 BXOLIMX PETHCTPALMOHHBIX PEKBH3UTOB, HAMMCHOBAHHHU CTPYKTYPHOTO
ToApasielienusi, OTBETCTBCHHOTO 3a €ro HCIOJHEHHE M T.IL, OCYIICCTBIACTCA ceKpeTapéM
IPHEMHOM TIaBHOTO Bpada 110 Tejieomy: +7 (4742)52-20-87.

[lo BompocaM, KacaroIMMCs — PacCMOTpeHHs — oOpalleHus 1O  CyINeCTBY,
uH(OPMAIIMOHHO-CIIPaBOYHas PaboTa OCYIIECTRIAETCS OTBETCTBEHHBIMH HCTIOMHUTEILAM.

8.3. CrpaBousnas wadopMalks: KOHTAKTHEIC TeIe(OHEl OTBETCTBCHHBIX COTPYAHHKOB
JIumrenkoro NenTpa HedpoIoruy U JIHaTH3a 000 «MI] «XKM3Hb», nouToBsie agpeca, aapec
caiiTa, ampec SNEKTPOHHOH IOUTEI, rpaduke IpHeMa TPKAAH NPEJOCTABIACTCA IO
tenedony: +7 (4742)52-20-87 u pasmemeHa Ha oHUIHANBHOM caliTe MeIUUAHCKOH
oprasusanum: www.mymeclife.ru

8.4. adopmupoBanke rpakaH OCYIIECTBIACTCS 10 BOIPOCaM:

- TpeGoBaHm# K 0OQOPMICHNIO THCEMEHHOTO obpalneHus;

- MecTa ¥ BpeMEHH JIHIHOTO [IPHEMa IUPEKTOpa (QHIHana;
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- TopsaKa 00KaTOBaHUA JEHCTBHI (Ge3meiicTBYS) W PEHICHHH, IPHHUMAEMBIX B XO/I€

paccMOTpPEeHHs 00palleHHH.
8.5 I'paduk paGoTh! raBHOTO Bpaya Jlumenkoro neHTpa nedposoruu 1 quamza 000

«ML] «>KM3Hb»: moHenensHUK-MATHALA 08.00-16.00

10



