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IHOJIOKEHHUE
O IOPAIKE pacCMOTPEHHUs 0OpalleHuii rpaxaaH

B KpacHosapckom ¢unuane O61iecTsa ¢ orpaHHYeHHOM OTBETCTBEHHOCTRIO
«MEJUILTMHCKUU LHEHTP «KHU3Hb»

1. O6mas gacTn

1.1. Hacrosmee mnonoxenue (mamee - Ilonokenue) paspaGoTaHO Ha OCHOBAHMH
®enepanpHoro 3akoHa oT 02.05.2006 Ne 59-@3 «O mopsjke paccMOTpeHHs oOpameHwuit
rpaxnan Poccuiickoit @enepanmu» ("Poccmiickas razera’, N 95, 05.05.2006), xoTopbmM
PEryJIupyroTCs MpaBOOTHOLIEHHS, CBA3aHHBIE C pealu3alldeil rpaxmanuHoM Poccuiickoi
Denepaunu (Janee - rpaXkIaHHH) 3aKpelrieHHOro 3a muM KoHcTuTynuedt Poccmiickoit
OGenepatnn npaBa Ha oOpalieHHE B TOCYAApCTBEHHBIE OpPraHbl M OPraHBl MECTHOTO
camoynpasneHns, Qejepanbhoro 3akoma or 27.07.2006 N 149-03 "O6 wunpopmanuw,
WH(POPMAIMOHHEIX TEXHONOTHAX H 0 3amute mHbopMamun" (CobpaHHe 3aKOHOJATEILCTBA
Poccniickot @eneparum, 31.07.2006, N 31, ¢1.3448) u ycraHaBmmuBaeT MOPSIOK IIOfAYH H
pPaccMOTpeHHs OOpammeHui TpaxkJaH, a TakKe NOPINOK OOXKaJoBaHHsA pElmeHHH Mo
o0palleHusIM IpaXkIaH.

1.2. Tepmunsl, ucrons3yemslie B HactosmeM [lonoxkenun:

Obpamenne rpaxkiaHuHa (1ajee - ofpamieHne) - HalpaBieHHbIE B METHIIMHCKOE
YUIpeKJIeHHe, €ro (QHIHambl NHCBMEHHBIE MPEUIOKEHUS, 3asdBICHMS, JKaNoObl, a TaKKe
yCTHEIE 00palleH s rpakKaaH;

ITpemioxkenne - peKOMEHAALUS TPaXKIAHUHA [0 COBEPIICHCTBOBAHHIO, PA3BUTHIO H
YIIyUIICHHIO JEATEIBHOCTH METHIIMHCKOTO YUPEIKICHHUS;

3asiBienMe - mpockba TpaXJAaHHHA O COAEWCTBHH B pealH3aldH  €ro
KOHCTHTYITHOHHBIX [IPAB M CBOOO MM KOHCTHTYIHOHHEIX [IpaB ¥ ¢BOOO JPYIHX JIHII, JTHOO
COOOIEeHHE O HapyIIeHHH 3aKOHOB W MHBIX HOPMATHBHEBIX IPABOBEIX aKTOB, HEJOCTATKAX B
paboTe MEAUIUHCKOTO YUPEKICHHUS;

Kano6a - mpocrba rpaxkaaHHHa O BOCCTAHOBJICHHM WJIH 3AlATE €r0 HAPYINEHHBIX

mpas, CBOOOJ HIH 3aKOHHBIX HHTEpecoB MO0 mpaB, cBOOOJ MM 3aKOHHBEIX HHTEPECOB

JIPYTHX JIHIL;



JIOJDKHOCTHOB JHIO0 - JIHIOO, IIOCTOAHHO, BPEMCHHO HIH II0 CICOHAIBHOMY
IIOJTHOMOYHIO OCYIIECTBILIIOIIES OpraHu3allHOHHO-PACIIOPATHTCIIEHEIC [I)YHKLIPIH B

MCIHIIMHCKOM YUYPCKICHHH.

2. IlpaBa rpaxiaHuHA PH paccMOTPeHHH 00pamenHs H rapaHTHH (e30MacHOCTH
rpa;/AaHAHA B CBS3H C ero o0pameHueM

2.1. Ilpu paceMoTpeHHH 0OpaleHus TPaKIaHNH UMEET CIIEAyIOIUe IpaBa U rapaHTHH.

2.1.1. IlpencraBnaTe IOMNOTHUTENBHBIE HOKYMEHTBI H MaTepﬁaJIBI, Kacaromuecs
paccMoTpeHus oOpamenus, b0 odpamaTtses ¢ mpock0oit 00 X HeTpeOOBAaHHH, B TOM HHCIIE
B 3JIEKTPOHHOH dopMme;

2.1.2. 3HaKOMHTECH C JOKYMEHTaMH M MaTepHajaMH, KacalOIIMMHUCI pPACCMOTPEHHS
oOpalneHus, ecy 3TO0 He 3aTparuBaeT IpaBa, cBOOOIBI M 3aKOHHBIE HHTEPECH! APYTHX JIHIl H
€ClIH B yKa3aHHBIX JOKyMEHTAaX M MaTepHalax HE COJEp:KaTcsi CBEISHHS, COCTABILAIOIIHE
TOCYapCTBEHHYIO HIIH MHYIO OXpaHAeMYIO (eiepabHBIM 3aKOHOM TaiHYy;

2.1.3. Tlomy4arh NOHUCEMEHHBIM OTBET II0 CYINECTBY IIOCTAaBJICHHBIX B OOpamieHUH
BOIIPOCOB, YBEIOMJICHHE O Iepeajpecaldy IMHCBMEHHOTo 00pameHHs B IOCyapcTBEHHBIH
OpraH, OpraH MECTHOTO CaMOYIpAaBICHHS WM [ODKHOCTHOMY JMIy, B KOMIIETEHIHIO
KOTOPBIX BXOJUT pEIIeHNE IIOCTABIEHHBIX B 00paleHHH BOIIPOCOB;

2.1.4. Obpammarscs ¢ xano0oH Ha IPUHATOE IT0 00paIeHHIO pEMCHHE UK Ha JeHCTBHE
(Ge3nmeiicTBHE) B CBSI3H € pAacCMOTpeHHEM OOpalleHHss B aJMHHHCTPATHBHOM H (HIIH)
cyneOHOM MOps/KE B COOTBETCTBHH € 3aKOHOAaTenbeTBOM Poccuitckoit Deneparin.

2.1.5. ObpamaTecs ¢ 3asBIEHAEM O IIPEKpaIleHHH pacCMOTPeHHS 00pareHHs.

2.2. 3ampemaeTcs mpeciaeaoBaHie IPaKIaHHHA B CBA3H C €T0 00paleHneM ¢ KPHTHKOR
JeSTEIFHOCTH MEIUIIMHCKOT0 YYpEeKIeHHs JIM00 B ILEISIX BOCCTAHOBICHUS WM 3allHTHI
CBOMX HpaB, ¢cBOOOJ M 3aKOHHBIX HHTEpecoB NHOO0 IpaB, cBOOOX M 3aKOHHBIX HHTEPECOB
IPYTHX JTHI.

2.3. Ilpu paccMoTpeHHH oOpameHHss HEe [OIyCKaeTcs paslrialllcHHe CBEICHHH,
coIep amuxcs B obparneHu, a TakyKe CBeIeHHH, KacaloIIXCsl YaCTHOM KU3HU TpaKIaHuHa,
Be3 ero cornacus. He sBisercs pasrialleHHEM CBEINEHHMH, COIEpIKalIUXcsi B OOpalleHuH,
HallpaBlieHHEe NHCBMEHHOTO OOpalleHus B TOCYIAapCTBEHHBIH OpraH, OpraH MeECTHOIO
CaMOYTIpaBJIEHHS MM JOJDKHOCTHOMY JIMITy, B KOMIIETEHIIMIO KOTOPEIX BXOJHUT peIIeHHE

IIOCTaBJIEHHBIX B OﬁpaIIIBHPIIfI BOIIPOCOB.

3. llopaxok paccMOTpeHHAA 00pameHuit
3.1. OG6pamenue, TMOCTYIHBIIEE B MEIUIMHCKOE YUPEXKICHHE, IIOJICKHUT
00s3aTeIbHOMY  PAaCCMOTPEHHIO B COOTBETCTBHH C KOMIIETEHI[HEH MEIHIIMHCKOTO
YUPEHKACHUA.
3.2. B ciydae HeoOxomuMocTH oOpamieHue MOMKeT OBITh pacCMOTPEHO C BHIE3[OM Ha

MECTO.



3.3. HempaBoMepHBI 0OTKa3 B OpHEME WM PacCMOTPEHHH OOpalleHH# TpakiaH,
HapylIeHHe CPOKOB PacCMOTPEHHS 00palieHnH, IPHHATHE 3aBEOMO HE3aKOHHOTO PEINCHHS,
pasrianmeHHe CBEJACHHH O YacTHOH JKM3HHM TpaKOaH, CTaBIIHX H3BECTHBIMH B XOJE
paccMOTpeHHs 00palleHuH, HEHCIIONHEHHEe HWIIH HEeHA/UIeKAIlee UCHIONHEHHe PEIleHHH II0
oOpalleHHaM IpakIaH BIEKYT JUCHUIUIHHAPHYIO M HHYIO OTBETCTBEHHOCTh B COOTBETCTBHH C
3aKoHOAaTeNnsCTBOM Pocculickoit @enepanuy.

3.4. JIOJDKHOCTHBIE JIHIIA, OCYIIECTBIAIOIINE PACCMOTPEHHE MACEMEHHBIX 00pAIeHHIH,
IPHEM ¥ KOHCYJILTAIMH IPaXkJaH, HECYT OTBETCTBEHHOCTD 3a IPABHILHOCTH IPHHSATEHIX HMH
MEp, a TAaKXe 3a COOTBETCTBHE 3aKOHOJATENILCTBY IMPHUHATHIX JIHYHO HMH PEIICHHH, MaHHBIX

Pa3bACHEHHWH, pEKOMEHIAIHH.

4. ITncemMeHHbIe 00pameHus

4.1. TpeboBanus K MHCEMEHHOMY 00paImeHuro:

4.1.1. T'paxnaHuH B CBOEM IIHCBMEHHOM oOOpalmeHHH B 00s3aTEIBHOM MOPSAIKE
yKaspBaeT 1HOO HAWMEHOBAaHHE YUPEXJEHHs, B KOTOPOE HAIpABISIET [THCHMEHHOE
obpamenue, MO0 HaMHIIHAIO, UM, OTUYECTBO COOTBETCTBYIOMEr0 HOIKHOCTHOIO JIHIA, THGO
JIOJDKHOCTH COOTBETCTBYIOIIETO JIMLE, & TaKKe CBOH (DaMHIIMIO, MM, OTIYECTBO (ITOCTIETHEE -
IpH HalIAYHH), [OYTOBBIA ajpec, IO KOTOPOMY [OJDKHEI OBITH HAMPABIEHBI OTBET,
YBEIOMIICHHE O Iepeajipecalidd oOpallleHus, U3JIaraeT CyTh IPEAIOKECHUS, 3aABIICHHS HIIH
#Kay100bl, CTABUT JIMYHYIO TIOANHCE H JaTy.

4.12. B ciyyae HeoOXOMMMOCTH B IOATBEP)KICHHE CBOHX JOBOJOB TIPaKIaHHH
IIpUJIAraeT K MHCbMEHHOMY O0ODaIIeHHIO TOKYMEHTEl ¥ MaTepHANEL, JTH00 HX KOIIHH.

4.1.3. Obpalnenue, MOCTYNUBINEE B MEIUIIMHCKOES YUPEKACHHE HIH JODKHOCTHOMY
JHIY 10 HHGOPMAIHOHHBIM CHCTEMaM OOIIEero IMONb30BaHUA, HMOMICKHT PACCMOTPEHHIO B
COOTBETCTBHH C IEHCTBYIOMHM 3aKOHOAATEIIECTBOM.

4.2. [lopsnok paccMOTpeHHS OTAEILHBIX 00paIIeHuii:

4.2.1. B ciryuae eciu B IHCEMEHHOM O0palleHWH He yKa3aHBI (aMUIHs TpaKIaHuHA,
HallpaBHBIIEro oOpallieHHWe, M IIOYTOBEIA ajgpec, IO KOTOpPOMY JMOJKEH OBITH HalpaBlieH
OTBeT (aHOHMMHOe 00palieHue), OTBET Ha OOpalleHie He JaeTCs.

4.2.2. AnonuMmHBle OoOpalleHHWs, COJEpKallHe CBEJeHHs O I0JrOTaBIIHBAEMOM,
COBEPIIAEMOM HIIH COBEPIIEHHOM IIPOTHBONPABHOM JEdHHM, a TaKXKe O JHIe, ero
[O/TOTABIHMBAIOIIEM, COBEPIIAIOIIEM WM COBEPIIUBINEM, IIOMUIEXKAT HAIPABICHHIO B
roCyJapCcTBEHHBIM Oprad B COOTBETCTBHM C €ro KOMIIETEHIHEH, 0 4eM B YUETHBIX (popmax
JlesaeTcs COOTBETCTBYIOIIAsA OTMETKA.

4.2.3. Ilpy noxyd4eHUH IHMCBEMEHHOrO OOpallleHHs, B KOTOPOM COJAEpXKarcs
HEeIeH3ypHEIE 00 OCKOPOUTENBHEIE BEIPAXKEHUS, YTPO3E! JKU3HH, 3[I0OPOBLI0 B MMYINECTBY
JIOJDKHOCTHOT'O JIHIA, & TaKXe WIEHOB ero CeMbH, JIOJDKHOCTHOE JIMIO BIIPABE OCTABHUTH
obpamenue ©e3 OTBeTa MO CYIIECTBY IIOCTABIIEHHBIX B HEM BOIPOCOB H COOOIIHTH

TpaXXOaHHHY, HAIpaBHBIIEMY oﬁpameﬂﬁe, O HEOOIIYCTHMOCTH 3ﬂ0yno"fp66nemm IIpaBOM.



4.2.4. B ciry4ae eClli TEKCT MUCEMEHHOTO 00pallleH st He TIOANACTCA IPOITEHHIO, OTBET
Ha ofpammeHde He MaeTcd, X OHO HE MOIJICKHUT HANPABICHHIO Ha PacCMOTpCHHE B
rocyJIapCTBEHHBINH OpraH, OpraH MECTHOTO CaMOYIPaBICHHSA HIM JOLKHOCTHOMY JIMIY B
COOTBETCTBHH C HMX KOMIETCHIHEH, 0 YeM B TEUSHHE CEMH IHEH CO IHS PpEeTHCTpalluH
obpaleHHs: coo0ImaeTess TpakJaHKHHy, HalpaBUBIIEMY OOpallleHue, €Cid ero (GamMuInsi u
IIOYTOBBIN aJ[pec MOINAOTCS IPOYTEHHIO.

4.2.5. B ciiy4ae, eCA B MICHMEHHOM 00pallleHHH TPpaXKIaHHHa COACPXHUTCS BOIPOC, Ha
KOTOPBIA €My MHOIOKPAaTHO JaBaJHCh IIHCHMEHHBIE OTBETHI IIO CYIIECTBY B CBS3H C paHee
HalpaBIseMBIMA OOpALICHHSMH, ¥ IPH 5TOM B 00palleHHH HE IPUBOIATCA HOBBIC JOBOJIBI
UM 06CTOATENBCTBA, PYKOBOAUTENh MEJHIUHCKOTO YYPSXKICHHS MM JOJUKHOCTHOS JIKILO
BIIPaBe IPHHATH PEIIEHHEe 0 Ge30CHOBATENLHOCTH OYEPEAHOr0 OOPAIEHHA H NPEKPAlCHAN
TIEPENUCKH ¢ TPAKIAHHHOM 110 JAHHOMY BOIIPOCY IIPH YCIOBHH, YTO yKa3aHHOE OOpaleHue 1
paHee HampaslisieMble OOpaIIcHUS HAIPABISUIMCH B 3TO XK€ MEIHUIMHCKOE YUPSKICHHUC. 0
JAHHOM pelIeHHH YBEIOMIIAETCS TPaXkIaHHH, HallpaBUBIIAHA oOpalneHue.

4.2.6. B ciyuae, €CiiH TEKCT IMCHMEHHOTO O00paIeHus He TO03BOJIET ONPEAETUTE CYTh
IpeUIOKEHH)S, 3asBJICHUS WK XKano0bl, OTBET Ha oOpaleHue He NaeTCs U OHO HE IOJIeHHT
HaIpaBIeHUIO HA pPACCMOTPEHHE B TOCYJAapCTBCHHBIH OpraH, Opra€ MECTHOTO
CaMOYTIPABIEHHS MM JOJDKHOCTHOMY JIMILY B COOTBETCTBHH C HX KOMIICTCHIMEH, O HeM B
TedeHWE CceMH JHeH cO [HS perucTpaudd oOpameHHs coolmaeTcs TpaxIaHuHY,
HalpaBUBIIEMY oOpaIieHHe.

4.2.7. B ciydae HOCTYIUICHAS THCBMEHHOTO 00paIeHns, CORePKaIIEero BOIPOC, OTBET
Ha KOTOPHIH pa3MeIleH B COOTBETCTBHH ¢ JacThio 4 crarsu 10 DexepabHOTO 3aKOHA P® ot
02.05.2006 Ne 59-®3 «O mopsake paccMOTpeHHs obpamenu# TIpaknan Poccridckoi
Oepeparin» Ha OQWIMANTLHOM CaiiTe MEJIHMIMHCKOTO YYPEXIeHHs B HH(OPMAIHOHHO-
TeNeKOMMYHHKAIHOHHOM ceTH «VIHTepHET», TPa[aHMHY, HANABHBIICMY OOpaIleHHE, B
TeueHHEe CeMH IHeH CO JHS PETHCTpAlMd OOpalIeHHs CcO00maeTcs 3/IeKTPOHHBIH apec
obuIpanTEHOrO caiiTa B HHQOPMALMOHHO-TENEKOMMYHHKAIMOHHOH ceTH «MHTepHeT”, Ha
KOTOPOM Pa3MeIeH OTBET Ha BOIPOC, IIOCTABJICHHELH B 00paIICHHH.

4.2.8. B ciydae eclM OTBET IO CYIIECTBY IIOCTaBIEHHOTO B OOpAlleHHH BOIPOCA HE
MO’KeT ObITh JaH 6e3 pasrialieHHs CBEICHUH, COCTAaBIISIOMHAX IrOCYIapCTBEHHYIO HIIH HHYIO
oXpaHseMylo (elepalbHEIM 3aKOHOM TaiHy, IpaKIaHHHY, HalpaBHBIICMY obpatenue,
cooBImaeTcs 0 HEBO3MOXKHOCTH JIaTh OTBET IO CYINECTBY IOCTABJICHHOIO B HEM BOIPOCa B
CBSI3H C HEJIONYCTAMOCTHIO Pa3riIalleHHs yKa3aHHbIX CBEICHHH.

42.9. B ciyyae eciy IPHYHHEL, IO KOTOPHIM OTBET IO CYMIECTBY IOCTaBICHHBIX B
06pallleHHH BONPOCOB HE MOT OBITH NaH, B MOCIEAYIOMEM OBUTH yCTPaHEHBI, IpaxIaHHH
BIIPaBE BHOBb HAIIPABHTH O0pallcHHUE.

5. Ilopsiiox perncTpanuy, y4era, CpOKH PpacCMOTPEHMS MICHbMEHHBIX obpameHHi H
oopMIIeHHS TOKYMEHTAIMH 110 IIACLMEHHBIM 00paIeHHAM

5.1. IlpueM W PpETHCTpalys IHCBMEHHBIX OOpalleHHi TIpaxaH OCYIIECTBIIACTCS

aIMUHHCTPATOPOM MEIUITHHCKOI'O YHUPEXIACHHA.
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5.2. Bee mucbMeHHbBIE OOpalleHUs PETUCTPHPYIOTCS B 3-THEBHBIA CPOK C MOMEHTA
[IOCTYILIEHUS.

5.3. Ha muceMeHHOM oOpalmeHWH IIPOCTABIACTCS PETUCTPAIMOHHEBIN INTaMII, JaTa
PETHCTPAlMH Y PErMCTPallMOHHBIN HOMEpP, KPOME TOrO, aJMUHHCTPATOPOM KaxI0e
oOpallleHHe PErHCTPUPYETCS B Ky PHAJE yUeTa BXOAAINEH KOPPECIIOH IEHITHH.

5.4. TluceMeHHOe oOpallleHHe IPaXKJAaHWHA JOJDKHO OBITH IMOJIHMCAHO C YKa3aHUEM
(hamMuIAN, WMEHH, OTYECTBA W COACPXkKAaTh IIOMHMO H3JIOKCHHSA CYIIECTBA IIPEIJIOKEHHI,
3asBIIeHAS THOO XKanoObl, Tak:ke NAHHBIE O MECTE €ro JKHTEIbCTBA, pabOTHI WM y4eOBL
OOpamenue, He coIepiKallee 3THX CBEICHWH, MNPH3HACTCS AHOHHMHBIM, HO MOJJICIKHT
PETHCTpAllAH B YCTAHOBICHHOM ITOPSIKE.

5.5. TlucemeHHOoe oOpamieHHe HampapiseTcs AupekTopy KpacHospckoro ¢mimmana
O6mecTBa ¢ OrpaHHYeHHOH OTBeTCTBeHHOCTHIO «MEIMITMHCKWIA ITEHTP «KHU3Hb».
JUIS TPEIBAPHTEIHHOTO PpACCMOTPEHHSI IO KOMIIETSHIMM OOpameHuss M HaJO0XEeHHA
PE30ITIONUH TI0 0OpAINEeHHIO.

5.6. Tlo xaxmoMy OOpalmeHHIO He IO3JHEe UeM B TPEXITHEBHEIA CPOK JOIDKHO OBITH
IPUHSTO OJTHO M3 CIEAYIOIMUX PEeIIeHHH:

- O IPHHATHH 0OpalneHns K pacCMOTPEHHIO,

- 0 HampaBleHHH oOpamieHHs II0 TNPHHAJISKHOCTH B JPYroe MEIMIHUHCKOE
YUpekAeHUE/ TOCY JAPCTBEHHBIA Oprai/oprai MECTHOI'O CAMOYIIPABIIEHH,

- 06 octaBieHun obpareHus 6e3 paccCMOTPEHHUS.

5.7. Obpaimenue, pacCMOTPEHHE KOTOPOTO HE BXOAUT B KOMIIETCHIHIO MEIUIIHHCKOTO
YUpEeXIEHHUS, U MOCTYIHBIINE OT 3asSBUTENS IIOJIHHHEIE TOKYMEHTHI IEPENAOTCa B JAPYyroe
yUpeXxeHue I PACCMOTPEHHS 110 IIPHHAUISKHOCTH HE ITO3/IHEE YEM B CEMM/IHEBHEIN CPOK,
C U3BEIIEHHEM 00 3TOM 3aABHTEIIO.

5.8. He momyckaercs HampapRieHHe OOpalleHHs i pacCMOTPEHHs B OpraHH3alHH H
(WITH) TEM IOJDKHOCTHBIM JIMIIAM, NeHCTBHS KOTOPBIX 00XKaITyroTCs.

5.9. O nepenaue 3asBIeHMH I pacCMOTPEHHSA B [PYyTHE YUPEKACHHS EIarOTCA
COOTBETCTBYIOIIME OTMETKH B PETHCTPAIMOHHON KapTOUKe.

5.10. Ilo pesynbraraM  OKOHYATENBHOTO  pPacCMOTpeHHs  oOpaieHHs B
PETHCTPAIIHOHHYI0 KapTOUKy y4UeTa 3aHOCATCS CBENEHHS O 3adBHTENE M PACCMOTPEHHOM
oOpalleHnH, yka3aHus 00 WCIONHHUTENe, CPOKE HCIIOINHEHHs, O XapaKkTepe OOpalleHHs,
IPHYMHAX, TIPOCTABIAETCS [aTa OTIPaBJIEHHs OTBeTa 3asBHTemo. Ha Texcre obpamenui
HAJIIHCH HE JIETAar0TCH.

5.11. TIucemeHHOe oOpamieHue, I[OCTYIIMBINEE B MEIUIMHCKOE YYPEKIECHHE B
COOTBETCTBHH C €ro KOMIICTEHIIHEH, paccMmaTpuBaeTcs B Tedenue 30 pgHe# co [HA
pPETHCTpALlHH MHCBMEHHOro obpanieHus. B Tex ciaydasx, Korjaa A1 pacCMOTPEHHs 3asBICHHS
WK OKanmoOBl  HeoOXOmMMO IIPOBEICHHE CHELMATbHOH IIPOBEPKH, HCTpeOOBaHHE
JIOTIOJIHATENILHEIX MAaTepHaloB JHOO MPHHSTHE APYTHX MeEp, CPOK HX DPacCMOTPEHHS H
pasperneHus MOXKeT OBITh NPOIJICH IO/DKHOCTHBEIM JIMIIOM, JaBIIMM IOPY4YeHHE Ha HX

paccMOTpeHHe, HO He Ooliee 4eM Ha OJHH MecHll, ¢ cooOmenneM 00 3ToM (IIHCEMEHHO HIIH
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ycTHO) 3asgBuTemo. O TMPOUIGHHHM CPOKAa pAcCMOTpEHHs OOpaIlieHHs HCIOIHUTEb
HHGOPMHEpPYET TaKKe COTPYIHHKA, OCYLIECTBIIOMETO KOHTPOIb 3@ HCIIOIHECHACM
MOpyYeHHs 1O NAHHOMY oOpamieHHIo. B yd4eTHBIX (opmax menaercs COOTBETCTBYHOIIAs
OTMETKa ¢ YyKa3aHHeM HOBOTO CpOKa paccMOTpEeHHs oOpalleHus, HOMEpa panopra,
JIOJDKHOCTH M (haMUITHE JTHITA, IPHHABIIErO PEIIEHHE O IPOIICHHH CPOKA.

5.12. OGpalueHps IpaXJaH CUMTAIOTCS PACCMOTPEHHBIMH, €CIH IIO BCEM BOIPOCAM
IPUHATEL HEOOXOAUMEIE Mephl JIHOO NaHBl HCYEPHBIBAIOIINE OTBETEHI, COOTBETCTBYIOIIME
3aKOHOIATENIECTBY.

5.13. Oteer Ha oOpalmeHHe TOTOBHUTCS Ha OJaHKE MEIHUIMHCKOTO YUPSKICHHA H
PETECTPUPYETCst aIMHHHCTPATOPOM MEIMIMHCKOTO YIPEKIASHUA.

OrtBeT Ha obpalleHHe HampaBisieTcs B (opMe BIEKTPOHHOTO JOKYMEHTa IO alpecy
3JIEKTPOHHOH IIOYTE], YKA3aHHOMy B OOpalleHHH, IOCTYNHBIIEM B (OpME SIEKTPOHHOTO
JOKYMEHTa, ¥ B IHCBMEHHON (JOpME IO IIOYTOBOMY aipecy, yKasaHHOMY B OOpalleHHH,
[OCTYIIMBIIIEM B IIHCEMEHHOH (opMeE.

5.14. I'paxxganam cOOBMIAETCS O PENICHHUAX, IPHHATHIX 110 UX 0OPaCHHAM, B CITydaix
HEy/IOBIECTBOPUTEIBHOTO PEIICHHS 1aeTCs MOTHBHPOBAHHBILH 0TKa3 C PA3hACHEHHEM IIOPS/IKa
ero oOxajioBaHHs.

5.15. B ciiy4ae HEyJOBIETBOPHTEIBHOIO PEINEHHS IPaXXIaHUHy Pa3bACHACTCS MOPAL0K
003KaI0BaHUs [IPUHITOTO PELICHUS,

Pemerus PyKOBOIHTENS MEIMIMHCKOTO YUPeXNECHHS MOTYT OBITH 00XKanoBaHEI B
MHHHCTEPCTBO 3IPABOOXPAHEHHS PETHOHA, I/IE PACIIONOKEHO MEJUIIMHCKOS YUPEKICHHE.

5.16. OtBer Ha oOpameHHe IIOANHCHIBAETCS TIIABHBIM BpPadOM MEIHMIMHCKOrO

YUpeKICHUA HIIH JTANOM, HCIIOJIHAOIINM ero 00s3aHHOCTH.

6. JIngHbIi IpHEM IpaxaaH

6.1. JluuHpni mTpHeM TpakgaH B MEOUIAHCKOM  YIPEKICHHH  IMPOBOIHUTCA
PYKOBOJMTENEM MEIMIMHCKOTO YYPEKICHHS, €ro 3aMECTHTE/IMH, PYKOBOAMTC/LIMH
CTPYKTYPHEIX MOMpa3/IeNeH i MEeIUIIMHCKOTO yapexkaenus. Muabopmalus o MecTe nprema, a
Taoke 06 YCTaHOBJIEHHBIX UL IIPHeMa JHAX H 4acax JOBOJHUTCS [0 CBEICHUS TpaXIaH IyTeM
pasMemeHds Ha HHOOPMAIMOHHBIX CTeHJax, B PETHCTparype, a Takke Ha caiite
MEJIMIIMHCKOTO YUpexkIeHH B ceTH «HTEpHET».

[TomemmeHAd, B KOTOPHIX OCYIIECTBIAETCS OXHIAHHE H TIPUEM TIPaXaH, TOJDKHBI
obecneunBaTh KOMGOPTHOE PACIIONIOKEHHE TPAXKIAH.

6.2. Ilpu 1UYHOM TIpHEME TPaXKIAHWH NPEIbABIACT IOKYMEHT, YIOCTOBEPSIIOINI €T0
JTAYHOCTS.

6.3. CojepkaHhe YCTHOTO OOpalleHHs 3aHOCHTCS B KapTO4Ky JIAYHOTO IpHEMa
rpakIaHFHa. B ciydae, ecii M3JI0XKEHHEIE B YCTHOM OOpalleHuH (akTel 1 0OCTOATENLCTBA
SBJBIFOTCS. OUEBHIHBIMA ¥ HE TPEOYIOT JOTONHHUTENBHON IPOBEPKH, OTBET Ha oOpameHne ¢

corjiacusl rpaxXgadiHa MOZKET OBITE MaH YCTHO B XOJ€ JIHYHOT'O nmpHema, 0 4eM Je1acTCA



3a0MCh B KapToOdKe JIMYHOr0 IMpHEMA TpaXKIaHWHA. B ocCTampHBIX cClIyudasx JaeTcs
ITMCBMEHHBIA OTBET M0 CYIIECTBY IIOCTABISHHBIX B 00palleHHH BOIPOCOB.,

6.4. Tlucemennoe oOpalieHHe, IPHHATOE B XOJ€ JHYHOTO TIPHEMA, MOJUICKHT
PETHCTPAIIHH B PACCMOTPEHHIO B IOPSAIKE, YCTAHOBIEHHOM HAcTOAIIMM IlomoxkeHueM.

6.5. B ciryuae, eciu B 00pallleHHH COIEPIKATCS BOIIPOCK], PelleHHAe KOTOPHIX HE BXOIHUT
B KOMIICTCHI[HIO JO/DKHOCTHOTO ITHIA, MPaXNaHHHY HaeTcs pasbsCHEHHe, Ky[a H B KaKoM
TIOPAJIKE MY ClIeTyeT 0OpaTHThCS.

6.6. B Xoze nuYHOrO ImpHEMa TPAXKIAHHHY MOXET OBITh OTKAa3aHO B JaNbHEHImEM
paccMOTpeHUH OOpalleHus, ecau eMy paHee OBUI JaH OTBET IO CYINECTBY IIOCTABJIEHHBIX B
obparneHry BOIIPOCOB.

6.7.  OrnenbHBEIE  KaTeTOPHMM  TpakJaH B ClydasX, [pedyCMOTPEHHBIX
3aKOHOJATeNnbCTBOM Poccuiickoii @enmepalvu, MONB3YIOTCS NMPABOM HA JIMYHEIM NpHEM B

IIEPBOOYEPEITHOM HOPSJIKE.

7. KoHTpoas 3a col.1oieHMEM MOPSIAKA PACCMOTpeHus 00panmieHuii rpaxkian

7.1. KouTposs 3a cobmoeHreM IOPAIKa PACCMOTPEHHUs 00paIIeH I, YCTAHOBIEHHOTO
HactosmuM [lomoxkeHueM, BoznaraeTcs Ha PYKOBOAMTENS MENMIMHCKOTO YUPEKICHHUS.
PyKoBoauTens KOHTPOIHPYET paboTy ¢ 0OpalNeHus My rpakial ¥ OpraHu3anueil uX mpHeMa
KaK JIMYHO, TaK ¥ Yepe3 CBOMX 3aMECTHTENEH, JIMI, OTBETCTBEHHEIX 3a JIEIONPOH3BOICTBO, H
CEKpeTapHaThl (IeI0NPOH3BOICTBEHHEIE YIACTKH).

7.2. MemuuuHCKOe yIpexKICHHE aHAMM3UPYET COAepIKaHHe MOCTYIAIOKX 00palmeHni,
PYKOBOIHUTEIb MEIMIMHCKOIO YYPEXKACHHS MpPHHUMAaeT Mepbl M0 CBOEBPEMEHHOMY
BBIIBJICHUIO M YCTPAHEHHIO NPHYMH HApyIIEHHS IIpaB, CBOOOJ M 3aKOHHBIX HHTEPECOB
rpakJIaH.

7.4. O6pamenus rpaxigad, O pe3ylbTaTax pacCMOTPEHHS KOTOPBIX HEOOXOIHMO
coobmare B @enepanpHoe Cobpanue Poccuiickoit @exmepanuu, ApyrHe OpPraHbl
rocyzapcTBeHHOH BiactH Poccmiickoit @epepanum, ApmuHHcTpammio [Ipe3mmenrta
Poccuiickoit @enepamuu, Ammapar IlpaButensctBa Poccmiickoit ®eneparmu, oprabl
3aKOHOIATENbHON W HCIOJIHUTEIbHOM BiacTH cyOmekTa Poccmiickoit @epmepamus, Oprafsl
MECTHOTO CaMOYTIpaBI€HHMs M CpelCTBa MaccoBoHM HH(popMmanuu, OepyTcs Ha 0COOBIL
KOHTPOJIb ¥ PaspeInaloTes B IEPBYIO 0Yepelib. B 3ToM cirydae Ha oOpaImeHHH MPOCTABIISETCS
mrami (rromerka) «OcoOsIii KOHTPOIEY.

7.5. Ilpu ocymecTBIEHHH KOHTPOIA oOpamaercsi BHUMAHHE Ha CPOKH HCIIOJHEHHS
HOPYYEHHH 110 0OpameHHsM IpaXKIaH M MOJHOTY PacCMOTPEHHS IIOCTABIEHHLIX BOIPOCOB,
OOBEKTHBHOCTb IIPOBEPKH ()aKTOB, M3JIOXKEHHBIX B oOpameHusX, 3aKOHHOCTh |
O00OCHOBaHHOCTh NPHHATHIX 10 HHUM DEINeHHH, CBOEBPEMEHHOCTh HX MCIIOJHEHHS H
HaIpaBIeHHU OTBETOB 3aSBUTEIIAM.

7.7. JoIKHOCTHEIE JTHIIA HA OCHOBAHMH HMEIOINEHCS Y HAX HEPENHCKH KOHTPOJIHPYIOT
X0 M pesynbTaThl paspemeHHs oOpameHul, HaNpaBlNeHHBIX B I0JBEIOMCTBEHHEIE

YapexxaeHHA.



7.8. CBefieHns 0 pe3yabTaTax pacCMOTpPEeHUs 0OpalleHui NEPEHOCATCS B JKypHAIl yueTa
IpEUTONKEHHH, 3asBIeHHH M JKajno0, KOTOPHIH IpEACTaBisieTcss U1 IIPOBEPKU
CBOEBPEMEHHOCTH ¥ IPABHJILHOCTH BBHINIOMHEHHS IPHHATBIX DEIIEHHA: PYKOBOIHTEIIO
MEIUIMHCKOTO YUPEXKISHHSA €KEMECSYHO, HHCIEKTHPYIOIMHM (IIPOBEPAIOMNM) - IO HX
TpeboBaHMIO.

7.9. B mpencraBngeMBIX B BBINIECTOSIIME OpPraHbl COOOMIEHHSX O pe3y/brarax
paccMOTpeHHs 0bpaleHnii TpaXkian, B3sSTHIX Ha KOHTPOIIb, HOKHEL ObITh OTPaXKEHBI:

- haKThl, yCTAHOBJICHHBIE IIPH IIPOBEPKE H3JI0KEHHEIX B 00palleHHH CBEICHHI;

- (haKTHI, TOATBEPIKIAIOINNE HIIH OIIPOBEPTAIOIIHE JOBO/IBI 3AsBUTEIS;

- HOMEp | JjaTa OTBeTa 3aSBHTEIIO.

B ciydae, ecid BBISBIEHBI HapyIIEHHsS IpaB M OXPaHAEMbIX 3aKOHOM HHTEPECOB
rpaXkJaH, HEJOCTAaTKH ¥ YIOYIEHHS B [ICATENbHOCTH MEIUIHMHCKOrO0 YYPEXKICHHS, B
cOOOIIEHHH TAaKKe YKA3bIBACTCS, KaKWe IPUHATH MEpPHl B OTHOIICHHHM BMHOBHBIX JIHII, IO
BOCCTAHOBJIEHHIO HAPYIICHHBIX IPaB H OXPAHAEMBIX 3aKOHOM MHTEPECOB MPaKJaH, a Takxke
10 YCTPaHEHHIO HEIOCTATKOB M YITy IICHHH.

7.10. KoHTpOIIb OCYIIECTBILCTCS IIyTEM 3aMpoca y HCIOIHUTENEH MM TOJUKHOCTHBIX
JTHI, OCYLIECTBISIOMMX KOHTPOJb, YCTHOM HHMOPMAIMM HIH NHCBMEHHBIX COOOIICHHMI
(cipaBOK) © COCTOSHHE WCIIONHEeHHs nopydeHu#. IlepmomudHocTh NPOBEpKH Xo0za
HCIIOJIHEHHS TOPYYEHHS OIpENeNseTcs COTPYIHHKOM, OCYIIECTBISIOIIM KOHTPOIb, B
3aBHCHMOCTH OT CPOKa HCIIOTHEHHS [TOPYYEHHMI.

7.11. CoTpyAHHK, OCYIIECTBILIIOINAN KOHTPOIIb, 00sA3aH:

- 3HATh XOJI HCIOJHEHHS IOPY4YeHUS H TPEANOCHUIKH BO3MOXHBIX 3a/IePKEK €ro
HCIIOJTHEHHMS,

- cOneHCTBOBATh CBOEBPEMEHHOMY H Ka4eCTBEHHOMY HCIIOJHEHHIO [TOPYYCHHUS;

- CBOEBPEMEHHO JIOKJIA/IBIBATE PYKOBOACTBY O XOJI€ HCIIOIHEHUS IOPYIEHHMA;

- OTpaXkaTh B KOHTPOJILHOR KapTOYKe X0/ UCIOIHEHHS 0Py ICHHS.

7.12. Pelmerue 0 CHATHE 0OpaIIeHus ¢ KOHTPOJI IPHHAMAIOT PYKOBOJHTEIE/ IAPEKTOP
dumMana METUIMHCKOTO ydpexIeHns. IIpoMexkyTOUHBIH OTBET Ha OOpallieHHe, B3ATOC Ha
KOHTPOJIb, HE ABJISETCS OCHOBAHUEM JUIs CHATHA obparmenus ¢ KoHTpoit. CHiTHe 00paIeHus
¢ KOHTposs ohOpMIISeTcs MOANMCHIO B KOHTPOIBHOW KapTOYKe JIHIEA, HPHHSBIIETO 3TO
pEIIenHe, C YKa3aHHEM NaThl CHATHA 00palleHus ¢ KOHTPOILA.

7.13. HapylmeHHe yCTaHOBIEHHOrO IIOpSIOKA PAacCMOTPeHHs OOpalleHHH TrpaxiaH,
BOJIOKHTA, GIOPOKPATHYECKOE OTHONIEHHE K MPEIVIOKESHHAM, 3adBICHAAM H JKanobdaM BISKyT
B OTHOIIEHHH BHHOBHBIX IOJ/DKHOCTHBIX JIHI] OTBETCTBEHHOCTH B COOTBETCTBHH C
JEWCTBYIOILIMM 3aKOHOATEIECTBOM.

7.14. MaTepuais! Ul aHATH3a U 000GLICHHS BOIIPOCOB, CONEPIKAIIMXCS B 00palleH X
TpakiaH, a Tarke paGoThl, MPOBOJMMOM IO PACCMOTPEHMIO OOpalleHHH M OpraHu3aliy
IIpHEMa TPa/IaH, eKeMECIIHO NIPEICTABIIIIOTCSA PYKOBOJUTEIIO MEUITHHCKOIO Y IPEKICHHIA
B BHJC AHATHTHYECKHAX CIPaBOK M 0T4eToB «O paboTe IO PAacCMOTPEHHIO OOpameHHH H

OpraHH3aI{y IPUEeMa IPaXKIan).



PyKOBOAHMTEH MEITHIMHCKUX YUPEKIECHHH U JIOJDKHOCTHBIE JIMI[A, OTBETCTBEHHEIC 32
paboTy ¢ oOpaleHnsIMHA IpakiaH, OCYIIECTBILIOT B Peenax CBOeH KOMIETEHIIHH KOHTPOJIb
3a cOOIIOIEHHEM OPAIKA U CPOKOB PAacCMOTPEHHs OOpallleHHH, aHATH3UPYIOT CONEPKaHHE
MOCTYNAIOIMKX OOpalleHnif, NTPHHUMAIOT Mephl II0 CBOEBPEMEHHOMY BBIBICHHIO H

YCTPAHCHHIO IIPHYHH HapyIIEHH IIpaB, CB060H H 3aKOHHBIX HHTEPECOB I'paxJaH.

8. CeeeHHd 1)1 HATIPABJIEHHH 00pameHHs rpaxIaH
8.1. ®mman 000 «MII «XXHU3Hb» B r. KpacHospek, anpec: 660118, r. KpacrHosapck,

yi1. Mare 3anku, 2a, mom.164

TTourtopsii anpec: 660118, r. KpacHospck, yiu. Mare 3ankwu, 2a, oM.164

Ornenenne muamza «Kancky Kpacrospexoro drmmana MIT « Kuzuby, anpec: 663604,
Kpacrospckuit kpait, r. Kanck, yin. Kpacnospckas 37

TlouToRsIi azmpec: 663604, KpacHospekuit kpaii, r. Kanck, yn. Kpacrosipekas 37

TenedoH ms COpaBoK IO THECHMEHHBIM OOpalleHusM TrpaxjaH, II0 HOMEpam
tenedonos corpymaukos ®@uman 000 «MIT «KH3Hb» B r. Kpacnospek: +7 (391) 204-63-
69; B 1. Kanck: +7 (391) 204-65-05

TenedoH U1 CIIPABOK 1O IMYHOMY IIpueMy rpaxcian: +7 (391) 204-63-69.

Anpec AIEKTPOHHOH TTOYTHI IuIst mpuemMa obpamenui rpakiaH:
krasnoyarsk@mymclife.ru

Anpec Beb-caiita @ummana 000 «MII «XKU3Hb» B 1. KpacHOApCK, B T. Kanck:
www.mymclife.ru

Wudopmanus o cotpyaaukax @ummana 000 «MIT «XA3Hb» B r. KpacHOApCK, B T.
Kanck, yoTHOMOYEHHBIX BECTH JIMIHBIA [TPHEM I'Pak/aH:

- mupekTop ¢mmana CemeHoB Mrops AnekcanIpOBHY;

- [IaBHBIA Bpad IeHTpa ambynaTopHoro nuamisa Padoxons Asexcannp HOpeesid;

- saBefyIolIas IeHTpoM ambysaropHoro auammsa T. Kpacrospck Kaxypxuna Enena
CepreeBHa;

- 3aBe/ylomas oTHeneHHeM ambymaTopHoro mumammsa r. Kamck Kynpssuesa Jlapuca
BraguMupoBHa,

8.2. Undopmanus o nopsake paboTel ¢ oOpamieHUsSMH TPaXIaH [PEAOCTaBIACTCA
fecruiaTHO.

MudopMEpoBaHKe IPpaxIaH O HOpAIKe paboThl ¢ OOpAINEHHAMH IPaXIAH B Ounnane
000 «MLI «XM3Hb» B r. KpacHosipck # r. Kanck, B Tom uncie, 0 (pakre NOCTYIIICHHS
oGpalleHus, ero BXOMSIIHX PETHCTPAIMOHHBIX PEKBH3UTOB, HAMMEHOBAHUM CTPYKTYPHOIO
TI0/ipa3ieNieHus, OTBETCTBEHHOTO 3a €r0 HCHONIHEHHE M T.IL, OCYINECTBILIETCS ceKpeTapéM
IpHEMHO# IMIaBHOTo Bpada o Tenedony: +7 (391) 204-63-69.

[Io BompocaM, KacaiOIIAMCS  pPAacCMOTpeHHst — OOpameHHs O  CYIIECIBY,

HHll)OpMa]_[HDHHO-CHpaBOT{HaH pa60Ta OCYIIECTBILACTCA OTBETCTBEHHBIMH HCIIOJTHUTEILAM.



8.3. CnpaBoyHas HHQOPMAIHS: KOHTAKTHEIE TeTe(hOHEl OTBETCTBEHHBIX COTPYIHHKOB
Gumuane OO0 «MII «XKU3Hb» B r. Kpacrosipek u r. Kanck mouToBsie ajipeca, aapec caiTa,
4Npec OSNEKTPOHHOH IOYTHI, rpaduke HpHEeMa TPakIaH NPEeNOCTaBIETCA 10 TelnedoHy:
+7(391) 204-63-69 m pasMemneHa Ha OGWIMATBHOM caifTe MeTHIMHCKOMN OpraHu3al[Hiy:
www.mymclife.ru

8.4. HpopMupoBanHe Ipa/IaH OCYIIECTRIAETCS TI0 BOIPOCAM:

- TpeboBaHu#H K 0(OPMICHHIO MHCEMEHHOTO OOPAIIEHHAS;

- MECTa i BPEMEHH JIMYHOI'0 IpHeMa UpeKTopa GHIHana;

- TopsnKa o0xanoBaHus neHcTBuit (Ge3nelicTBrs) U pelleHHil, IPHHAMAEMBIX B XOJIe
PaccMOTpPEHUs 00paIIEHHT.

8.5 I'pahuk paboTs! rmasHOro Bpaua ®ummana 000 «MII «KMU3Hb» B T. Kpacrospck:
nonenensHuK-maTHEIa 09.00-17.00

I'padux pabotel 3aBexyroLnel oTaeneaneM quatmsa «Kancky Kpacrospckoro ¢umana

MII «Kuzuby»: norenensauk-natauna 09.00-17.00
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